
This factsheet gives important information about the supply of print‐ready files to us for printing. If you 
intend to supply print‐ready files to us, please read this factsheet carefully as it not only gives technical 
information necessary for the supply of files, but the terms under which such files are accepted by us. 
 
 
What is a ‘Print‐ready’ file? 
A print‐ready file is a computer file that contains all the information a printer requires in order to print a 
book, including the finished layout, fonts, correct book size and all images at the correct resolution. This 
usually takes the form of an Adobe PDF file (see below). As the name implies, ‘print‐ready’ means that it is 
ready to print; such a file will not need any work to be done on it in order to correctly print from. As such, the 
file needs to contain all information required to print the book as the author intends.  
 
Examples of files that are not print‐ready are: Microsoft Word files, InDesign files, PowerPoint files; or any 
form of word processing file. Such files require output to the Adobe PDF format in order to become ‘print‐
ready’. The only acceptable print‐ready file is an Adobe PDF file. 
 
PDF Files 
PDF is a fixed format file that cannot be edited or altered by either us or by a printer. What you supply as a 
PDF file is exactly what the printer will print. Neither we nor the printer can or will change any aspect of a 
PDF, it will print exactly as the file is presented by you. For this reason, you must ensure that you have supplied 
PDF files correctly; this not only includes the obvious things like checking the spelling and layout of your text 
or cover, but also the less obvious aspects like colour profiles, font embedding, page imposition and a myriad 
of other considerations, all of which will affect how your PDF file (and thus book) prints. 
 
Supplying PDF files 
One of your options as an author is to supply us with print ready PDF files for your book’s text or cover. In 
doing this, you are opting out of using our design and typesetting services, and our expertise in ensuring 
that files are presented correctly for print. Part of what we do when preparing a cover or text for print is 
ensure that it will output correctly to the PDF format (which is what printers use to print from); as well as 
designing the layout, we also check those aspects that are not obvious, like the margins, position on the page, 
imposition for press, colour profile (CMYK/RGB/greyscale), resolution, screen etc., so that we know that the 
PDF file we create from the typesetting files will print exactly as we expect it to. You are paying for our 
expertise here as well as our design and typesetting services.  
 
In using your own external designer or in opting to create PDF files yourself, you are removing that part of 
the process from us and relying on yourself or your designer to create the PDF file and ensure that it is output 
correctly. In opting to supply PDF files to us, the responsibility for the content and technical set up of that 
file is thus yours; we cannot and do not check your PDF files for all of the embedded technical set up details. 
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Nor will the printer. It is thus your and your designer’s responsibility to ensure that print ready PDF files are 
supplied correctly in all aspects. If your book prints differently to how you expect because your PDF files were 
not correct, that is your responsibility, not ours or the printer’s. 
 
Essential Technical Details 
This section outlines some essential technical details that you must ensure are correct. However, it is no 
means exhaustive. If you are supplying print ready PDF files to us then you must ensure that your files are 
presented exactly as you wish them to print. 
 
1. Fonts 

All fonts (including basic fonts like Helvetica and Times) must be embedded in your PDF when it is created. 
A PDF file with fonts that are not embedded is unlikely to print correctly. 

 
2. Page layout 

You must allow for a wider inside page margin than outside to accommodate the spine binding. Pages 
should be presented as single pages (not spreads) with crop marks in place. 

 
3. Bleed 

If any part of your page content ‘bleeds’ off the edge of the page, you must include at least a 5mm bleed 
beyond the page trim. 

 
4. Colour Profile and ‘Black’ 

Any colour in your PDF file must use the CMYK colour space, not RGB. No spot colours should be used 
at all, unless specified on your quotation (which is unusual). 

 
Even if your text is to print entirely in black, you must ensure that the text in your typesetting document 
is 100% black, and that your PDF file is created with 100% black. If any of your typeset text is in colour 
or uses a percentage of black, then it will print in grey on a printing press. 

 
To achieve a rich black on a cover, do not use 100% black alone, it will look ‘thin’; as the cover is printed 
using the CMYK colour space, you should ensure that you use the following C (20%), M (20%), Y (20%), 
K (100%). This gives a rich black colour with some ‘depth’.  

 
On any colour files, the maximum saturation allowed in print is 238%; anything over this may be rejected 
by the printer or will result in over‐saturated colours. 

 
5. Page imposition 

Your PDF file must include all pages in your book, even if they are blank pages. As a general rule, an 
even‐numbered page will be a left‐hand page in a book, an odd‐numbered page will be a right‐hand 
page. If you do not include blank pages in the PDF (eg. to force an odd‐numbered page to be on the 
right‐hand side), they will not be inserted by us or the printer and your book will print with no blanks 
(and your page numbering will be incorrect). 

 
You must also ensure that the content of your pages starts and ends at the same distance from the page 
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edge in your PDF. If it does not then the different heights at which your page starts will be very noticeable 
in your printed book.  

 
6. Content mistakes 

Preparing a PDF file is the very last step in getting your book ready to print. You should thus not output 
to PDF until you are 100% sure that the content is exactly as you wish it to be. If you supply a PDF file to 
us, we shall assume that it is ready to print. We cannot technically alter the content of your PDF file as 
the format is a fixed one. Deciding to send a replacement PDF file after we and the printers have started 
work using your first PDF file may incur additional cost, because it will involve a duplication of work that 
is not as a result of anything that we have done incorrectly. Therefore, before sending PDF files to us, 
please make sure that they are correct. 

 
7. Resolution 

Print ready PDF files must be output using high resolution (Press) settings. Using other means (eg. from 
within Word or other software) can result in the PDF file being ‘low resolution’. Low resolution files will 
print with a fuzzy ‘halo’ effect around text and pictures will reproduce in poor definition.  

 
Pictures in typeset files must be at 300dpi resolution or greater; outputting a low resolution picture to 
a high resolution PDF file will still give a fuzzy print result. If you use line drawings or delicate images, 
then these should ideally be at 600dpi resolution in your typeset file.  

 
Common Issues with Author‐Supplied Print Ready PDF Files 
We rarely receive an author‐supplied PDF file that does not demonstrate one or more of the following issues 
(in no particular order): 
 

Incorrect page layouts; variable margins; fonts missing; no crop marks; low resolution images; text 
not 100% black; incorrect colour profile or mixed colour profiles in graphics; no bleed on covers; 
too dense ink coverage on colour;  incorrect spine width on covers; spelling mistakes; missing pages, 
especially blank pages... 

 
In common with print industry practice, a print ready PDF file supplied to us is treated exactly as that. Neither 
we nor the printer will check the technical aspects of such a file, it is your responsibility to supply the correct 
file correctly formatted. Over 70% of what authors supply as ‘print‐ready’ files are faulty in some way, so 
ensure that you or your designer know what to correctly provide! 
 
What Do Matador and a Printer Do with your PDF File? 
The only page that Matador may alter in your PDF file is the imprint page (usually page iv in the prelims), so 
that it includes the publisher details, ISBN, the printer’s name etc. We always send this page to you for you 
to check and sign off. This page is then added into the PDF file that you supplied. Note that this does not 
involve any alterations to your original file.   
 
The printer will run the PDF file through their computerised pre‐press system and, unless there are any 
technical issues that would prevent the file from printing at all, they will then print your text or cover from 
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that file. The printer is not carrying out a check for the set‐up of your PDF or of the content, they check only 
whether it will or will not print... they assume that the content and layout has been prepared correctly by 
the client (you!), as do Matador. 
 
Terms and Conditions 
We are happy to accept print ready PDF files from our authors for printing. We understand that some authors 
wish to supply their own files either as a cost‐saving measure or because they have someone who can prepare 
the files for them. However, you must understand that responsibility for the files you or your designer sends 
us is entirely yours. As we have not created your book’s text or cover files, we have no way of knowing 
whether they have been prepared correctly, because all we are receiving from you is a fixed format, 
unchangeable file. Nor do we proof read your PDF file, so check it carefully before sending it to us. 
 
Should the resulting printed text or cover not be what you expected, or suffer from problems around colour 
reproduction, page imposition, fonts, low resolution graphics etc., then the responsibility for this lies entirely 
with you. Where we have typeset a book and output to PDF format for print, we rarely if ever encounter 
such technical problems; PDF files supplied by authors often have problems that result in the printed book 
not appearing as the author expected. 
 
While we are happy to offer some advice on preparing your PDF files, by opting to submit PDF files to us 
instead of using our expertise in design, typesetting and PDF output, we cannot go into any technical depth 
with you. We may be able to offer assistance, but will make a charge for the time that such assistance requires. 
In the case of author‐supplied PDF files, it is your designer’s responsibility to output correctly to PDF format, 
not ours, and your designer’s responsibility to resolve any technical issues for you. 
 

We want all our books to be of the highest standard possible, but if you supply us with print ready PDF 
files that are incorrectly formatted and the print results are poor as a result, the responsibility for this 

lies with you.  
 
 

To discuss the supply of print ready PDF files to Matador, please contact  
production@troubador.co.uk       0116 2792299
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